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Century Power’s warranty is for a period of 12 months from the date of purchase according to the Terms and Conditions
of the warranty. The warranty only becomes effective when proof of purchase is displayed to an authorized Century Power
agent who will carry out the warranty repairs. Please retain your proof of purchase for warranty purposes.

Domestic Use
When item is used in a home environment and or is not used to generate income or revenue.
Commercial Use

There is no warranty available for the Commercial use of Century Power products unless advised otherwise.
Terms and Conditions

The warranty only covers replacement of parts from manufacturing faults. Not withstanding warranties covered by law

which cannot be excluded, the exclusions list below, form part of Century Power’s Terms and Conditions.
Exclusions
The warranty shall not apply in the following cases:

1. If any defects created due to repair, alteration or modification performed by a third party without written consent or

not within the terms of written consent.

2. If parts used for repairs/replacement should only be those, sold or approved by Century Power for such use.

3. If damage is caused by improper installation, careless or improper use or not in accordance with instructions for

use.
If damage is caused by the use of fuels with additives, contaminated fuels apart from 2 stokes engines requiring oil.

5. If Century Power perceives the item’s condition has been impaired by incorrect storage, improper mounting,
extreme climatic conditions or other improper influences.

6. Continuous use in the knowledge of the item being defective.

7. Damage to painted surfaces, minor dents, damage glass or light bulb.

8. Damage incurred during transportation.

9. The title of the machine has passed to a third party.

What you need to know?

The following condition will compromise and in some cases cancel your warranty.

Fuels and Oils

e  The using of Century Power machines without engine oil or when the engine oil levels are low.

Generators

e Devices connected to the generators must not exceed the generators rated continuous output. Earthing or Grounding
Stakes must be used whilst operating generators.

e  The purchaser assumes the responsibility to determine the applicability of use.

Daily Maintenance

e  Prior to use, the maintenance checks outlined in the Operator Manuals must be adhered to.

e Making awarranty claim
Please register your fault by emailing Century Power Sales Office at sales@centurypower.biz

Responsibilities of Owner

e You are responsible for the cost of labour to repair your machine

e Your Century Power warranty does not cover the cost of transportation, or insurance for your goods

e Century Power does not cover damage or loss to your machine in the event that you have not insured your property

e Please keep all receipts, serial number and other purchase information in case of, warranty claim, theft, loss or resale.
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